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Procedure A
Stain Proc?duro Apply dry cleaning solvent, usa damp towe!
1 Asphalt ] Blot- don't rub
2 Boor 5] Repeat dry cleaning solvent application as sbave
3 Berries M Blot - don't ruby
4 Blood ™ Apply water . with darmg tawe!
T Tier oy Blot - finish with weighted pad of towels
[ Cande Wax 9'-"* Procedure B
7 Candy (sugar) B Scrape or blot up sxcass spif
] Catsup ™M a:;ly dotlugzm (Sea "Claaning Solubons®), use damp towel
g Chevang Gum G-4 - oot b
] : hocola%e = Apply Water - with damp spange.
- O BT - Blot - finish with waighted pad cf tovels
] Cofies ™ Procedurs D
3 Co0KNG ON W) Scrape or blot up excess spil
- EUUCL Apply detergent (Sez "Clazing Solubons”), use camp lowe
4 Dirt or Clay P Blot - don't rub
1% Diyes (Hlue, Biack, Green, Rad) M Apply ammonia (See “Cleaning Solutions”), use damp towel
15 Excremant 5] Apply white vinegar [undiltec), use damp towel
17 Foundation Makeip o) Blot - don't rub
- Sl Coloras Apply water - with darme sponge
:f i_?::: 3:‘2'? (Artincially Cotorad) ::11 Bllot - finish with weighted pad cf toneis
pi) Furniture Palish A Procedure G
71 Grease-Food ) Scrape or blot up excass spil
24 Grease-Auto A Freeze with e cubes
= T s Shatter with biunt cbjact with the back of 3 spoon
;i f:u"':q;[;’ E—L Vi chips sway before they melt
2 Glus-Hobby
75| Joe Cream B Procedure L :
il TneBal POt Ben ) Apply nail polish umov.\r- (non.aily type) « use cattan swab 10 sppiy to the
T el Mark Ton Fw) spil Don't wet through ta carpst bacldrg
d U 18, MSXING P . Pick up softened material - (=& Ciean white paper (ovel and push towand the
28 Kool-Aid M certer of the spot to avoid spreading material
29 Lemonade 1] Repeat above - suften and carzfuly remove a layer of the material each time
k7] Lipshck A Maste may spread the stain and'ar damags the carpet
31 Mascara A Procedure M
Ll
32 NMayonnase [ Apply detergent solution (Se= “Clearng Sounons’), use damg toweal,
33 Narcurochiroms M leave 3.5 minutes
k| Wetolae ™ Blot - dan't rub ¥ stain is removed, inish wih 3 water s,
£y i = Biot, folloswed with 3 pad of weghted paper towels
NStR - It stan is not removed, conbnue a3 fallaws
-4 - X > = vea, £ -
20| Mixed Dnnks (kqueurs) M Apply hydrogan peroxide solution {See " Cleaning Solunans’) - let stand 2
37 Mud B to 3 hours undar a weghtad pad of clean white paper towels.
18 Nustard® M Repeat apphcation of hydragen paroide and dry under weghted pad untl
29 Nail Poksh L removal i complete
;,J Parrlaer B Qp.::y ;h? \glmsar [undiluted), use danp towel
- dan't ny
41 F‘af‘q-o;l A Apply waater - with darmp sponge
42 Pet Food M Blot - finish with weighted pad of toweis
43 Paper Mache B
—— Procedure O
24 Shos r':";:' f”M Scrape off macess matenal
4? Soft Lnnks M Cover with brown paper
45 Tar A Apply warm lron unti matenal is absoroed Ee sure pager 15 large enough to
47 Tea M caver the stansd ares Take care never to touch the won to carpat as the fiber
45 rina-0ry ] may mak
y.o] IU'r-nZ-gr:sh El Change paper or rotate to ch2an area and repaat unbi 2l material 1S ab.
— - sorbed
] Vomut B
51 Wine-Rea M Srocodun P A .
3 o-Wh 3 acuum away as much &5 possible
21 l\_’l:lf:'uwnlw ZB L remaning matenal oy tapping with a scrub brush or toothorush
o Tap with brush do nat scrub
* Allow mustard to dry, scrape up, then clean to redace spreading. Vacuum sgan

Follow with Procedure A then wath B

** Rust - Rust remover can be found on a grocery
shelf in the laundry products section.

Questions? Give us a call, 817-268-6531,
we may be able to handle a spot removal by phone.

Tips that will save you money & problems:
1. Whenever you have a liquid spill on carpet place
weighted paper towels (1/2 inch thick) over spot, leave
until spot is completely dry. Many times this is all that

1S necessary,
HOW TO AVOID HOME FLOODING & FIRES

Free Ioss prevention guide
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2. Avoid a flood - Never leave your bathroom until
the toilet has completed the cycle and no water is
flowing. (#1 cause of water emergencies)

3. Tum off water off at street when you leave town.
{For piece of mind)

4. Two of the top causes of fires - Leaving stove un-
attended and smoking in the home.

www.UnitedCarpetClean.com




General Instructions:
Time and patience are the keys to stain removal. In the
event of a spill, take time to carefully read the following
procedures and then follow them thoroughly. Repeat pro-
cedures as long as there is improvement. If a spill is at-
tended to immediately, it may be possible to remove the
spill by blotting with a slightly damp sponge or dry paper
towel, followed by repetitive cold water sprays and fur-
ther blotting with a paper towel. If this procedure fails to
remove the stain fully, follow the procedures outlined
below,
Stain Removal Procedures- Read all material before
using and ALWAYS test an area FIRST (in a place that
will not be a problem for you if it discolors).
Where two procedures are listed (Example: A-M), use the
first procedure (A), then second (M) only if needed.

Note— [ftime permits, try step 1, 3 & 4 without any prod-
ucts. If spot is stili visible qfier drying, just re-wet and
repeat step 4. The longer you can leave the paper towels,
the better.,

- - Scrape: Gently scoop or
scrape with the blunt edge of a spoon
from the outside of the spill liquid and
foreign material towards the center.

Apply: Solutions, solvents,

water and other liquids should be ap-
plied to a clean white paper towel (not
printed) and this wet towel used to
dampen the carpet. Never wet the
carpet through to the backing,

t

Blot: Press straight down
with a clean white paper towel - never
rub - rubbing alters the carpet texture,

In final blotting step, place
a 1/2" thick pad of clean, dry, white
paper towels on the cleaned spot with
aweight and leave over night. This is
the best way to absorb the last traces

of liquid and foreign material. Repeat
if needed.

- Cleaning Solutions:
Detergent: Mix 1/4 teaspoon clear hand
dishwashing detergent with 1 cup of

warm -~ not hot -- water.
= | == Do NOT USE LAUNDRY PRODUCTS
= as they have U VDYE & will leave a
bluish hue on your carpet.

a Hydrogen Peroxide: Mix 1/2 cup hydro-
=2 gen peroxide (3% solution available in
o dgstores) with 1 teaspoon house-hold
— _ ammonia, Use solution within 2 hours of
‘ A4 mixing
Do NOT USE Hydrogen Peroxide on
- Wool, Cotton or any other Natural fab-
rics, primarily rugs, (will cause damage)

Ammonia: Vinegar:
Use undi- [ Use
luted | whie undiluted

e on-sudsing J\, e white
house-hold vinegar,
ammonia.

Dry Cleaning Solvent: Non-oily, non-
canstic type sold for spot removal for
garments found in grocery store next to
laundry supplies. (Carbona #10, Energine,
etc.). Caution: may be Flammable.

®  The information listed in this brochure is considered

industry wide standards to address spot removal issues,

The SECRET - remember the basics, no one liquid can dissolve all
sohds. If it were so, we would have no container to hold it.

Example -Water dissolves sugar, but will not dissolve a styrofoum
cup - yet paint thinner will not dissolve sugar, but will dis-
solve a styrofoam cup.
Many times it is about the chemistry.

Use this Spotting Guide, follow the directions and you will get

fantastic results,

Residential carpet manufacturers recommend cleaning all your
carpets professionally every 12 months, More so with lighter col-

ored carpets and in your high use rooms (depending on occupants
und environment) to keep your carpel warranty in place.

Commercinl - carpet mmufldmus recommend an onm carpet

We can sef up a Carpet Maintenance Program that will keep your
carpet looking good up to and beyond their warmnty period.

United Carpet Cleaning Systems Services Include;
Carpet Cleaning
Odor Control & Pet Treatment
Upholstery & All Fabric Cleaning
Commercial Carpet & Floor Maintenance
Carpet Repair, Re-stretching & Reinstallation
Tile & Grout Cleaning and Sealing
Rug Cleaning - Surged / Bound
Wood Floor Cleaning
Carpet & Fabric Protection
VCT Strip and Wax
Awnings, Drapes & Blinds
Marble Floor Cleaning & Polishing
Air Ducts Cleaning
Granite Counter Tops Cleaned, Polished, Sealed
24 Hour Water, Smoke & Fire Restoration

24 /7T EMERGENCY WATER EXTRACTION
STRUCTURE DRYING
RESTORATION

Our Commitment on Indoor Flooding:
| Dry the Structure regardless of class or category, 1, 11, or TII
2. Dry the Strusture and Contents as Rapidly as Possible
3 Minmnize Replacement COSI‘to thr Structure and Contents,
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We invite you to verify our certifications:
BBB Ft. Worth - {817) 332-7585 bbb.org
MINCRC - 1-800-835-4624
Dupont - 1-800-438-7668 or 1.800.4 Dupont  2¥=f2)
Shaw - |-800-441-7420
Mohawk recommends ICRC Certified Firms to their
customers for carpet cleaning and carpet restoration needs.
LEES Carpet - Cetified TOP TO BOTTOM program.




